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INTRODUCTION AND INSTRUCTION 
 

 

We have been instructed by xxxxxx to prepare an independent report 

on the internal cracking in the property. 

 

We have carried out a visual inspection (non evasive) of the property 

on xxxxxxxxxxx 

 

The weather was a dry spring day at the time of the inspection. 

 

We are Independent Chartered Building Surveyors and professional 

members of:-   
 

The Royal Institution of Chartered Surveyors (RICS) 

and 

The Independent Surveyors and Valuers Association (ISVA). 

  

 Report prepared by: 

  

xxxxxxxxxxx 

Chartered Building Surveyor 

 

For and on behalf of 

xxxxxxxxxxxxx 

  

The work has been carried out as per our standard Terms and 

Conditions of Contract which have been emailed to you as part of the 

confirmation of our instructions.  If you would like further clarification 

please do not hesitate to contact us. 
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SITUATION AND DESCRIPTION 
 

This is a large two storey detached property that sits 

on a sloping site with retaining walls. The property 

has a granny annexe and a double garage to the left 

hand side.  

 

To the right hand side are mature trees and recently 

two trees have been cut down at the front of the 

property.     

 

 

SYNOPSIS 
 

There are cracks internally in the property and xxxxxxxxx has noticed more 

cracks appearing in recent months.    

 

Location Map 

 

 

xxxxxxxxxxxx 
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EXECUTIVE SUMMARY 

 
Summaries are not ideal as they try to précis often quite complex subjects 

into a few paragraphs.  Here we give a summary of the problem and our 

various suggestions on how to solve it and all costs it relates to. 

 

1.0) Internal cracks 

 

As often is the case there are several factors when considering the cause of 

cracking within a building which we consider within this Executive 

Summary.  

 

ACTION REQUIRED: We would recommend that you make your 

insurance company aware of the problems. Typically they would then 

carry out monitoring over a period of a year as recommended by the 

Building Research Establishment (BRE).  

 

In this particular case we would draw your attention to:-  

 

2.0)  Sloping site 

 

The property sits on a sloping site and as such, from our experience, this type 

of house will be more prone to movement than a property on a level site due 

to gravity. There is also water travelling from the top of the garden (and 

above) to the bottom which can also cause movement problems.  

 

 

 

 
 

 

 
Slope of the rear garden   

Sloping site 
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2.1) Retaining walls and weep holes 

 

The property is on a sloping site which 

has been levelled in parts using 

retaining walls. 

 

There are retaining walls in the front 

and the rear garden. We have briefly 

examined the retaining walls in the 

front and rear garden and would 

recommend additional weep holes are 

added to the front garden retaining 

wall. It does appear that the retaining 

wall has been re-built at some point.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Front retaining wall (right)   Front retaining wall (left)  

Retaining wall  

Front retaining wall needs more 

weep holes and needs re-

pointing 

Rear retaining wall would also 

benefit from more weep holes    
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ACTION REQUIRED: Add 

additional weep holes and re-point. A 

core drill can be hired which would 

allow the adding of trickle vents and 

could simply be drilled into the wall 

construction.   The rear retaining wall 

would also benefit from more weep 

holes. 

 

 

 

3.0) Trees 

 

There are trees surrounding the property 

including the two that have recently been 

removed that can affect the ground around it 

and in turn the building. We noted, for 

example, cracking to the lawn on the right 

hand side indicating that there may be a clay 

element to the ground ( please see our article 

on clay in the appendices). 
 

 

 

Influencing Distance Defined 

 

This is the distance in which a tree may be able to cause damage to the 

subject property.  It is not quite as simple as our sketch; it depends on 

the tree, its maturity, the soil type etc., etc. 

 

 

 

 

 

 

 
 

Large tree close to the house  

Tree removed  
Trees within influencing distance  

How re-pointing should be 

carried out 
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ACTION REQUIRED:  We would recommend a soil sample is 

taken as although soil maps are usually available we find that 

soil trial holes in the grounds of the property are the only true 

way to discover what the soil conditions are. 

 

3.1) Neighbouring Tree 

 

As you are aware next door, to the 

rear right hand side, there is an 

extremely large tree which you advise 

has allowed squirrels to enter your 

property along with general branches 

etc. This is well above the height of 

the house and, as we explained, we do 

feel further maintenance needs to be 

carried out on this tree, if not it could 

affect your property.  

 

Where the tree has been cut back it 

can have a lopsided effect where the 

tree roots tend to grow towards the 

house unless a root barrier has been 

put in place that will restrict the root 

growth. A basic description of this is 

an underground wall that limits where 

roots can travel.     

 

The tree was obviously there long 

before this house so there may well 

have been, within the design, a root 

barrier of some sort included or extra 

deep foundations in this corner or other such amendments which we 

would be able to see from any original drawings of the property.  

 

These drawings should be available either in your deeds, via the 

solicitor that originally helped with the purchase of the property or 

indeed the local authority from the Building Regulations/ Building 

Control departments.  

 

 

Tree has been cut back  

If a tree is cut back its roots still 

grow below ground. This can be 

compared to the shape of a wine 

glass with the tree roots forming 

the plate of the glass   
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ACTION REQUIRED: Have an informal meeting with your 

neighbours to discuss the pruning of the tree. The tree is of such 

a size that we would recommend an Arboriculturalist (not a tree 

surgeon) is asked to advise.  

  

4.0) Expansion joints 

 

The property is brick built in what is known 

as a Stretcher Bond or cavity brick bond (full 

details of brick bond in the appendices).  

 

The term "Stretcher Bond" means that from 

the outside of the property, you can see a row 

of the sides of the bricks (known as 

"stretchers") followed by a course above of 

the same stretch of bricks set off so the joint is 

centrally above the "stretcher".  This pattern 

would repeat throughout 

 

Walls of cavity construction should 

incorporate wall ties to hold together the 

inner and outer leaves of masonry.  We have 

checked for wall tie failure and there is no 

horizontal cracking  

 

In this instance we think the cracking is most 

likely to be the lack of expansion joints in 

the brickwork which typically should be 

every 7.6 metres (25ft). 

 

 

 

 

 

 

 

 

 

 

 

 

Stretcher bond brickwork  

Expansion joint  
Run of brickwork without 

expansion joint  

Stretcher bond   
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5.0) Pitched hipped roof 

 

The property has a pitched, hipped 

roof constructed with what is known 

as a prefabricated truss. This type of 

prefabricated roof truss is engineered 

to be constructed with minimum 

timber and maximum strength and is 

the type of roof used in modern 

properties.  

 

Where the truss is used in a hipped 

roof construction (this is where the 

roof sits upon itself) and where there 

is movement in a structure there are 

often signs of movement within the 

hipped roof in the form of movement 

of the roof trusses and twisting of the 

roof trusses. In this case we could 

not see any signs of this.   

 

 

 

 

The sketch below shows the common rafters lean onto each other at 

approximately forty five degrees. The roof at xxxxxx we would estimate is 

slightly less. 

 

 
  

Shows gabled roof and hipped roof such as 

yours circled.  

Prefabricated roof truss  
Trussed rafters  No sign of movement in the 

trusses 
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Summary 
 

We feel the most likely cause is the lack of expansion joints in the brick work 

but we have however come across instances where the expansion joists are 

hidden. As such if you do have copies of the drawings of the property or are 

able to obtain them we would more than happy to call back in for a chat and a 

review of the drawings. 

 

Alternatively, and as the drawings are only an indication of what was built 

(sometimes built differently to the drawings), we can open up the walls to 

confirm its construction. 

  

The question is should an expansion joint be added if there isn’t one present? 

We would say that it is very difficult to retrospectively add an expansion joint 

discreetly without drawing the eye to it. This in turn may affect the value of 

the property.  We also note that you are looking to decorate but if you do 

decide to sell the property in the future there is a declaration form that would 

usually mean you would have to declare cracking such as this. This is why we 

consider an insurance claim may be the best way forward.     

 

     

 

 

 

 

 

 

  

Hipped roof  Hipped roof on xxxxxxx 
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SURVEY FINDINGS 
 

The following is a brief summary of what was found and includes what has 

been inspected and a photographic record.  We reserve the right to add 

additional information as required and requested. 
 

EXTERNAL 
 

1. From our visual external inspection we noted: 

 

1.1  Characteristic of this type of building  

 

We believe this is a traditionally built house for this age, 

type and style of property that would typically have been 

built with a concrete strip foundation, external Stretcher 

bond brickwork, internal blockwork, a cavity wall tie 

with insulation and a prefabricated roof truss with a tiled 

roof and protective underlayer. 

 

1.2      Roof  

  

This is a pitched and 

hipped roof with 

concrete tiles. 

 

 

1.3     Walls 

 

The walls are Stretcher 

bond brickwork with, 

we assume, internal 

block work (we can 

only see this within the 

garage area). No 

opening up has been 

carried out. The walls 

have been checked for 

horizontal cracking 

which would indicate 

 

 

Hipped roof   

Stretcher bond   
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wall tie failure with particular focus on the corners of the 

property where we would expect to see vertical cracking 

for brickwork movement.    

  

Photographic examples of corners of brickwork with no vertical 

cracking 

 

 

 

 

 

 

1.4 Windows and doors 

 

Plastic double glazed. There were no signs of misting or 

distortion would indicate major structural movement 

within the property.  

 

 1.5  Outside areas 

 

 The property sits on a 

sloping site. It also has a 

relatively high 

population of trees, less 

the two trees that have 

been recently cut down.  

 

 

 

 

 

   

 

No cracking - front left No cracking - front right corner   

Sloping site  

Rear left corner- no cracking 

visible   
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1.51 Leaf clearing needed. 
 

 

 

 

 

 

 

 

INTERNAL 
 

1. From our visual internal inspection we noted  

 

 

1.1  Roof Space 

 

From our visual inspection within the roof space we noted a 

prefabricated truss. 

 

 

 

 

 

  

 

Moss caused by build-up of 

leaves around downpipe leading 

to minor dampness in the 

property  

Moss visible in brick work could 

relate to the leaves causing 

capillary action or could relate to 

dampness coming in through and 

under the property. Further 

investigation required. 

Prefabricated roof truss  Roof space  
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1.2  Ceilings  

 

We can see plasterboard 

ceilings from within the 

roof space.  

 

 

 

1.3  Walls  

 

We found cracking fairly evenly spread but predominantly 

to the first floor. The cracks are a mixture of:-  

 

1.3.1 Raking cracks (angular) 

1.3.2 Straight vertical cracks 

1.3.3 Small one-off cracks 

 

 

1.4     Floors 

 

Typically in this era of 

property there will be 

concrete floors without 

insulation. There is also a 

possibility of a floating 

floor with insulation.   

 

 

 

 

 

 

 

 

 

 

 

 

Plasterboard ceiling  

Floating floor   
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2. Photographic record of a selection of internal cracks (not 

all cracks) 
 

Ground floor 

 

 

2.1 Lounge (front right)  

 

 

 

 

 

 

2.2  Games room (rear left) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Lounge   Crack in lounge 

Vertical crack in the games room  Games room   

Crack at ceiling level  
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First floor  

 
2.3   Stair/landing area 

 

 

 

 

 

 

 

 

 

 

 

 

2.4   Bedroom (front right - Travis’s) 

 

 

 

 

 

 

 

 

 

 

 

2.5 En-suite bathroom (rear) 

 

 

 

 

 

 

 

 

 

 

 

 

Crack visible on landing area to 

entrance of front right bedroom  

Bedroom (front right)   

Landing area   

Plasterboard crack – this is likely 

to relate to humidity and the 

extraction levels 

Vertical Crack in front right 

bedroom   

En –suite bathroom   
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2.6 Bedroom - (rear left -George’s) 

 

 

 

 

 

 

 

 

 

 

Annexe 

 
2.7 Bedroom (rear left) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Vertical cracking in bedroom   Bedroom  

Cracking    

Crack visible     Cracking above door    

Bedroom (rear left)    
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2.8 Kitchen/Lounge (front left) 

 

 

 

 

 

 

 

 

 

 

 

 

 

The very unusual thing regarding the cracks is the amount of them and 

that there is no consistent pattern to them. We also need to advise that 

the property is dry lined / has false walls and so has limited our view 

of the cracks.    

 

Note: We have not moved furniture or fixtures and fittings unless 

stated. 

 

The full areas inspected are identified within the Appendices in the 

Inspection section.  

 

 

Kitchen/lounge  Vertical crack above door    
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SUMMARY UPON REFLECTION 
 

The Summary Upon Reflection is a second summary so to speak, 

which is carried out when we are doing the second or third draft a few 

days after the initial survey when we have had time to reflect upon our 

thoughts on the property.  We would add the following in this 

instance: 

 

There is no specific indicator as to what the problems are and we 

believe it is probably a combination of issues. The one thing that does 

stand out is the lack of a visible expansion joint in the brickwork. We 

recommend that we look at drawings of the property to see if we can 

establish if there is one. We may also be able to establish if the 

foundations have been adjusted to accommodate the nearby trees. We 

would also advise that there may be a clay element to the soil in this 

area. The way forward may be via an insurance claim. 

 

If you would like any further advice on any of the issues discussed or 

indeed any that have not been discussed!  Please do not hesitate to 

contact us on 0800 298 5424. 
 

 

 
 

 

 

For and on Behalf of 

Independent Chartered Surveyors 

 

This Report is dated: xxxxxxx  
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INSPECTION 
 

 

Our inspection has been specifically related to the internal cracking issues 

detailed below: 

 

Visual Inspection 

 

Our inspection has taken the format of a visual inspection: 

 

External 

 

1. External of the property of the 

  

1.1  Front 

1.2  Rear 

1.3  Left side 

1.4  Right side 

1.5  Brief walk along the road to try to view the large trees 

from the houses they are within from the roadside. 

 

We have had the benefit of an optical lens on a digital camera 

Internal 

 

2. Internal of the property 

 

We have viewed: 

 

Ground Floor 

 

2.1  Entrance hallway and stairs 

2.2      Dining room (front right) 

2.3      Kitchen(rear right) 

2.4      Utility room (rear) 

2.5      Breakfast room/ snug(rear right) 

2.6      Lounge (front right) 

2.7      Reception room (front middle)  

2.8      Games room (rear left) 

2.9     Cloakroom (rear left) 
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First Floor 

 

2.10 Master bedroom and en-suite (rear right) 

2.11 Bedroom – Daisy’s(rear middle) 

2.12    Bedroom – Travis’s (front right) 

2.13 Bedroom -  Georges (rear middle left) 

2.14 Family bathroom 

 

Granny annexe - first floor 

 

2.15 Kitchen lounge area (front left) 

2.16 Bathroom (middle left) 

2.17 Bedroom (rear left) 

 

Roof Space 

 

In this instance we have viewed the roof space. 

 

 

3 Surrounding areas 

 

3.1  Front area 

3.2  Rear area 

 

4 Owner/occupier   

  

Our focus has been on the cracking that we were shown during the tour of 

the property by xxxxxxxx. 

 

5 Neighbours 

 

We have not had the benefit of talking to the neighbours. 
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PHOTOGRAPHIC RECORD 
 

This is a record of photos taken on the day that we inspected the property. 

 

External 

 

 

 

 

 

 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

  

 

 

 

Front left Front right 

Rear 

Right elevation 

 

Green mould on brickwork to right 

hand side indicates lack of air 

movement and sunlight 
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Internal 

 
 

 

 

 

 

 

 

Manholes 

 

 

 

 

 

 

 

 

  

 

  

  

 

Plastic preformed manhole 

(left)   

Jammed manhole to the rear   

Annexe kitchen/ lounge  Leak around the chimney  

Family bathroom   Extraction levels need to be 

improved before redecoration 
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CONSTRUCTION SUMMARY 
 

?????????? 

 

?????????? 

 

External 

 

Chimneys: 

 

Brick chimneys 

Main Roof: 

 

Roof Structure: 

Hipped Pitched, clad with concrete tiles 

 

Prefabricated truss 

 

Gutters and Downpipes: 

 

Plastic 

Soil and Vent Pipe: 

 

Plastic 

Walls: 

 

Stretcher Bond Brickwork  with insulated 

cavity, blockwork internally and plaster finish 

(assumed) 

 

External Detailing: Plastic double glazed windows  

Foundations: Not inspected  

 

Internal 

 

Ceilings: 

 

Plasterboard (assumed) 

Walls: 

 

Floors:   Ground Floor: 

 

               First Floor: 

Combination of solid and studwork (assumed) 

 

Concrete(assumed) 

 

Joist and floorboards on joist hangers 

(assumed) 

 

Central staircase 

 

We have used the term ‘assumed’ as we have not opened up the structure. 
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ACCOMMODATION AND FACILITIES 
          (All directions given as you face the front of the property) 

 

Main property 
 

Ground Floor 
 

The ground floor accommodation consists of: 
 

1) Entrance hallway and staircase 

2)  Dining room (front right) 

3)  Kitchen (rear right)  

4) Utility room (leading from kitchen) 

5)       Breakfast room/snug  

6)       Lounge (front right) 

7)       Reception room (front middle)  

8)       Games room (rear left corner) 

9)       Cloakroom (rear left) 

10)     Associated corridors  

        

First Floor 
 

The first floor accommodation consists of: 
 

1) Central staircase and landing  

2) Master bedroom with en-suite bathroom and balcony ( rear 

right corner) 

3) Family bathroom 

4) Bedroom - Daisy’s (rear middle) 

5) Bedroom - Travis’s ( front right) 

6) Bedroom - Georges (rear middle left) 
  
Granny Annexe - left hand side above the double garage - first floor 
 

1) Access staircase  

2) Kitchen/ lounge area (front left) 

3) Bathroom( middle left) 

4) Bedroom (rear left) 
 

Outside Areas   
 

Gardens to the front and rear with access to both sides.   
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Time Line – A brief history of the structure 
  

This has been based upon a discussion with xxxxxxxxxx at the 

property on 8
th

 April 2013 and information provided via email on the 

10
th

 April 2013 at 17.30 pm and on the 15
th

 April 2013 at.  
 

 

DATE 

 

DESCRIPTION 

 

1989 

 

Property Built 

April 1999 

 

Moved into the property  

 

 

 

Cracks appearing over many years 

2004 & 2008 

2005 

2007 

Two bedrooms decorated 

Kitchen decorated 

En-suite decorated 

2011 - 2013 

 

Cracks becoming worse over the past two years  

April 2013 Trees cut down in front garden 

Neighbours tree pruned (has been pruned every 

two years) 
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Stretcher Bond 

 

The term "Stretcher Bond" means that 

from the outside of the property, you 

can see a row of the sides of the 

bricks (known as "stretchers") 

followed by a course above of the 

same stretch of bricks set off so the 

joint is centrally above the "stretcher".  

This pattern would repeat throughout.  

 

Cavity Walls 

 

Cavity walls were first used in 

Victorian times.  It originates from 

solid walls not always being waterproof against driving rain and not 

providing a good degree of thermal insulation.  The design of cavity 

walls makes them relatively unstable and they depend upon the wall 

ties. 

 

Wall Ties 

 

Walls of cavity construction should incorporate ties to hold together 

the inner and outer leaves of masonry. We would typically see 

horizontal cracking where there are problems. In this case we have not 

noted any cracking however wall tie failure is a progressive problem.  

We would add as there is no access to the cavity it has not been 

inspected and we cannot comment on the presence or condition of wall 

ties. As such we cannot be hundred per cent certain with regard to this 

problem unless we open up the structure.  

 

 

 

 

 

 

 

 Stretcher Bond brickwork  
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LOCATION MAPS 

 

 

 



xxxxxxxxxxxxxxxxxxxxxxxxxx 

xxxxxxxxxxxxxxxxx 
Independent Chartered Surveyors 

 

———  Marketing by:  ——— 
 

www.1stAssociated.co.uk 

0800 298 5424 
 

                       All rights reserved. Reproduction in any form without express written consent of 1stAssociated.co.uk is prohibited  

31 

Example of letter to neighbour 

 

                                                                                                                    Date 

 

Dear ???? 

 

I have recently had a building survey carried out in relation to cracking in my 

property. The survey has identified that the large tree in your garden may be 

causing problems in my property. If possible I would like to have a chat and a 

cup of tea (coffee) with you about this?    

 

Please kindly phone me to arrange a convenient date.  

 

Kind Regards 

 

???? 
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Settlement, Subsidence and Heave 

and the part clay soils play in this 
  

We can provide advice and help with regard to problems with your property. 

We can carry out a specific defects report (often known as an engineer’s 

report), or a residential building survey. Our surveys are easy to understand, 

listing out the property problems and how to resolve those, plus an estimate 

of costs for work. Please Free phone us on 0800 298 5424 and a surveyor will 

call you back. 

  

The magical properties of clay 
 

Clay has several unique properties. It can both 

cause problems when it is a clay soil that your 

house is built upon and be useful when it is 

used for the bricks that your house is made of. 

Clay expands and contracts, depending upon its 

moisture content. It is at its bulkiest at 40% to 

60%, however, it changes form if it gets wetter or dryer. It is this change in 

its bulk that causes problems. When the clay soil gets too wet the clays bulk 

becomes larger and almost pushes the property out of the ground. This is 

known as heave. When the clay dries out it becomes dust like, then we get 

settlement of foundations and subsidence of the building, as its bulkiness has 

reduced considerably. 

Its ability to change size wouldn't be such a problem if it weren't that most 

London properties are built on clay, and there are many areas of clay 

throughout the country, such as Bedfordshire and Peterborough , which, 

interestingly enough, are also known for brick making. 

 

Finding out if your property is built on clay soil 
 

There are several ways of finding out if your property is built on clay soil. 
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Cracks 
 

If the property has historic cracks it may be that it is built upon clay. It is best 

to check before you panic. You can do this by looking at geological maps or 

ringing up your friendly insurance broker, as they have a postcode index as to 

what areas are considered high risk with clay and which aren't. However, we 

must add that these maps are quite general and that when we were on a course 

many years ago we asked how these maps were originally made. We were 

advised that students were employed during their summer holidays, so the 

reliability of them, it could be argued, is limited for the purposes of 

identifying if clay is under your building, as they were originally produced to 

help farmers. 

  

Clay test 
 

This is what a good surveyor would do if they had come to investigate 

problems with your foundations and the owner of the property was happy for 

them to dig up the garden! We take a lump of soil from the garden; this 

should be approximately the depth of the foundations. If it is Victorian or 

Edwardian property it may be a lot less, in a modern property it is likely to be 

1 metre to 1.2 metres, to even 1.4 metres deep. 

On a summer's day you can leave a lump of soil in the garden to dry out in the 

sun. When it dries out if it becomes powdery and much lower in volume then 

it is clay. Equally, if it rains and it becomes larger in volume then it is clay. If 

it is not warm outside you can leave it inside on the radiator. We believe 

(although we would need to check it) that a growth or reduction of 

approximately 30% (for some reason 28% is ringing bells) will happen. This 

type of clay is known as shrinkable clay. 

  

Not all clay expands and contracts 
 

We would add that not all clay expands and contracts. The deeper clay tends 

to be the more stable and harder clay and therefore doesn't expand to the 

same extent. 
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 Clay that is used for brick making 

 

We thought we would just add something about clay 

that is made for the use of brick making. 

  

Old soft red bricks 
 

The older bricks, which were possibly sun baked rather than fired, used softer 

red clay. They have their own oil so they can effectively cook themselves. 

You will also notice that it is the softer red clay bricks, even upto the post-

war era, that tend to be affected first by spalling. 

  

Blue clay 
 

Blue clay is fairly well known. This type of clay tends to be the harder clay 

and produces harder bricks. A classic brick, and generally considered the 

hardest brick, is the Accrington brick. You would have to dig deep for this 

clay, i.e. normal clay would be dug at about 30 feet, or the metric equivalent! 

  

Yellow or white clay 
 

Yellow or white clay, used in a London stock brick, is harder than the soft red 

bricks but not as hard as the blue clay bricks. 

  

Fletton brick 
 

The one thing that confused us for many years was what is the difference 

between a Fletton brick, a stock brick and a common brick? A Fletton brick, 

we believe, has its origins in Fletton near Peterborough where bricks are 

produced in such quantities that it became the common name. Stock bricks 

tend also to be a common brick, but specifically relates to bricks that don't 

have their own oils to fire them, they would typically have to have methane 

added today and in years gone by, coal dust to fire them, whereas the soft red 
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bricks tend to have their own oil that they can fire in. Therefore, you tend to 

find many of the older properties have a red brick as they were fired in the 

sun. The term common brick is a generic name. 

  

Silicone brick 
 

This isn't a brick at all and, we believe, is made from concrete. 

  

You may also be interested in these articles on our website regarding 

cracking in properties: 

Structural Cracking 

Cracks in my Wall 

How, in our experience, Insurance Companies deal with Cracks in 

Properties 

Please see our section on: 

Specific Defects Reports 

 

If you truly do want an independent expert opinion from a surveyor with 

regard to specific defects reports, structural surveys, commercial surveys, 

building surveys, engineers reports, home buyers reports or any other 

property matters please contact 0800 298 5424 for a surveyor to give you a 

call back. 

If you have a commercial property, be it leasehold or freehold, then you may 

wish to look at our Dilapidations Website at www.DilapsHelp.com and for 

Disputes go to our Disputes Help site www.DisputesHelp.com . 

We hope you found the article of use and if you have any experiences that 

you feel should be added to this article that would benefit others, or you feel 

that some of the information that we have put is wrong then please do not 

hesitate to contact us (we are only human). 

http://1stassociated.co.uk/structural-cracking1.asp
http://1stassociated.co.uk/cracking.asp
http://1stassociated.co.uk/structural-cracking2.asp
http://1stassociated.co.uk/structural-cracking2.asp
http://1stassociated.co.uk/specific-defects.asp
http://www.dilapshelp.com/
http://www.disputeshelp.com/
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The contents of the web site are for general information only and is not 

intended to be relied upon for specific or general decisions. Appropriate 

independent professional advice should be taken before making such a 

decision. 

All rights are reserved the contents of the web site is not to be reproduced or 

transmitted in any form in whole or part without the express written 

permission of www.1stAssociated.co.uk. 
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LIMITATIONS 
 
Specific Defects Report  

 

1.    Conditions of Engagement 

 

Please note: references to the masculine include, where appropriate, the 

feminine. 

 

Subject to express agreement to the contrary (which in this particular case has 

been none) and any agreed amendments/additions (of which in this particular 

case there have been none), the terms on which the Surveyor will undertake 

the Specific Defects Report are set out below. 

 

Based upon a visual inspection as defined below the Surveyor will advise the 

Client by means of a written report as to his opinion of the visible condition 

and state of repair of the specific problem or problems only. In this instance 

the internal cracks. 

 

2.    The Inspection 

 

a) Accessibility and Voids 

 

The Surveyor will base this report on a visual inspection and accordingly 

its scope is limited. It does not include an inspection of those areas, which 

are covered, unexposed or inaccessible. Our visual inspection will relate 

to the specific defects shown to us only. 

 

b) Floors 

 

We have not opened up the floor structure.  We have only carried out a 

visual inspection and any conclusions will be based upon our best 

assumptions.  We can open up the floor if so required at an extra fee. 

 

c) Roofs 

 

The Surveyor has inspected the roof in this instance.  
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d)     Boundaries, Grounds and Outbuildings 

  

The inspection will not include boundaries, grounds and outbuildings 

unless specifically stated (none stated). 

 

e) Services 

 

No services inspected.   

 

f) Areas not inspected 

 

The Surveyor will have only inspected those areas identified within the 

report.  His report will be based upon possible or probable defects based 

upon what he has seen together with his knowledge of that type of 

structure.  If you feel that any further areas need inspection then please 

advise us immediately. 

 

g) Specific Defects Report 

 

As this is a report upon a Specific Defect we do not offer any comment 

or guidance upon reactive maintenance and/or planned or routine 

maintenance items.   

 

h) Whilst we have used reasonable skill and care in preparing this report, it 

should be appreciated that the Chartered Surveyors cannot offer any 

guarantee that the property will be free from future defects or that 

existing defects will not suffer from further deterioration; 

 

3. Deleterious and Hazardous materials 

 

a) Unless otherwise expressly stated in the Report, the Surveyor will 

assume that no deleterious or hazardous materials or techniques have 

been used in the construction of the property. However the Surveyor 

will advise in the report if in his view there is a likelihood that high 

alumina cement (HAC) concrete has been used in the construction and 

that in such cases specific enquiries should be made or tests carried out 

by a specialist. 
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4. Contamination  

 

The Surveyor will not comment upon the existence of contamination as 

this can only be established by appropriate specialists. Where, from his 

local knowledge or the inspection he considers that contamination 

might be a problem he should advise as to the importance of obtaining 

a report from an appropriate specialist. 

 

5. Consents, Approvals and Searches 

 

a) The Surveyor will assume that the property is not subject to any 

unusual or especially onerous restrictions or covenants which apply to 

the structure or affect the reasonable enjoyment of the property. 

 

b) The Surveyor will assume that all bye-laws, Building Regulations and 

other consents required have been obtained. In the case of new 

buildings and alterations and extensions, which require statutory 

consents or approval the Surveyor will not verify whether, such 

consents have been obtained. Any enquiries should be made by the 

Client or his legal advisers.  

 

Drawings and specifications will not be inspected by the Surveyor. It is 

the Clients responsibility to forward any drawings and specifications 

that he has or knows the whereabouts of to us to include information in 

our report. If these are not forthcoming we will make our best 

assumptions based upon the information available. 

 

c) The Surveyor will assume that the property is unaffected by any 

matters which would be revealed by a Local Search and replies to the 

usual enquiries or by a Statutory Notice and that neither the property 

nor its condition its use or intended use is or will be unlawful. 

 

 

6. Fees and Expenses 

 

The Client will pay the Surveyor the agreed fee for the Report and any 

expressly agreed disbursements in addition. 
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7. Restrictions on Disclosures 

 

a) This report is for the sole use of the Client in connection with the 

property and is limited to the current brief. No responsibility is 

accepted by the Chartered Surveyors if used outside these terms. 

 

b) Should any disputes arise they will be dealt with and settled under 

English law; 

 

c) This report does not fall under the Third Parties Rights Act. 

 

 

8. Safe Working Practices 

 

The Surveyor will follow the guidance given in Surveying Safely 

issued by the Royal Institution of Chartered Surveyors (RICS). 
 

 

 

 

 

 

 

 

 

 

 

 

 

 


